Hello.

My name is _____________. I am working for FLAC (Free Legal Advice Centres) and we are doing a survey about civil legal aid. 
Would you mind if I asked you some questions about this?          ( Yes                 ( No


PART I: CIVIL LEGAL AID


FLAC is an independent organisation that provides legal information and referral through its network of legal advice centres. It also promotes equal access to justice and campaigns for the improvement of civil legal aid in Ireland. 

Civil legal aid is a state-provided scheme which allows access to affordable legal services for non-criminal matters (e.g. divorce, wills, employment)
1. Had you heard of civil legal aid before today?       ( Yes                          ( No (Go to Part II)                                               
                                                                                         ( Yes, I just found out (Go to Part II)                                                

2. Are you aware that civil legal aid is not free?        ( Yes, I was aware      ( No     

                                                                                         ( Yes, I’ve applied before   

3. Do you know where to apply for civil legal aid?     ( Yes                           ( No (Go to Q.5)
4. Where would you apply? ________________________________________________
              
5. Have you applied for civil legal aid 

    since the beginning of 2006?                                      ( Yes                           ( No  (Go to Q.27)

IF YOU HAVE APPLIED FOR CIVIL LEGAL AID SINCE THE BEGINNING OF 2006:


6. Where did you apply for civil legal aid?___________________________________________
7. If through a Law Centre, which one? ____________________________________________

8. What was the legal matter in question? ___________________________________________
9. What did you apply for: legal advice, legal                ( Advice               ( Representation  
    representation, or both?                                               ( Both                  ( Don’t know

10. Was your application successful?           ( Yes        ( No (Go to Q.22)       ( Don’t know yet (Go Q.28)

IF YOUR APPLICATION WAS SUCCESSFUL:


11. For how long did you have to wait between the day you were 

      granted civil legal aid and your first consultation with the solicitor? _________________ 

12. Did you have to pay anything upfront (at the beginning)?       ( Yes     ( No (Go to Q.15)
13. If “yes” how much had you to pay? ____________________________________________

14. Before you applied for civil legal aid were you aware 

      that you would have to make that payment upfront?                (  Yes               ( No
15. Did you have to pay anything at a later stage?                           ( Yes                ( No (go to Q.20/28)  

                                                                                                               ( I don’t know yet (go to Q.20/28)
16. How much more did you have to pay? ___________________________________________

17. Did you understand what you were paying for at

      this stage?                                                                                        (  Yes                ( No (go to Q.19)
18. If yes, what were you paying for? _______________________________________________

19. If you made the initial payment, were you aware                 (Yes                 ( No
      that you would have to make further payments?                 ( I did not make an initial payment                       

20. Did you have any difficulties in making any of those payments?    ( Yes                 ( No (go to Q.27)  

                                                                                                                      ( I don’t know yet  (go to Q.27)  
21. Would you like to elaborate? ____________________________________________________


IF YOUR APPLICATION WAS NOT SUCCESSFUL:


22. On what grounds was your application refused?

( Failed means test
                                  ( No reasons given by the LAB 


      ( Failed merits test
                                  ( Don’t know   

      ( Matter not covered                                   ( Other, please specify____________________                       

23. Was the refusal given to you in writing?
                        (Yes                  ( No

24. Did you know that you could appeal the refusal?
            (Yes                           ( No  (go to Q.28)
25. Did you appeal the refusal?                                                       ( Yes

    ( No  (go to Q.28)
26. What was the outcome the appeal?  ________________________________________ (go to Q.28)
IF YOU DID NOT APPLY FOR CIVIL LEGAL AID:

27. Is there any reason why you did not apply for civil legal aid?
            ( No reason

            ( I did not need it

            ( I had a private solicitor

            ( My problem was not a legal matter

      ( LAB staff said I would not qualify because                  ( I would be over the means test limit
                   ( The matter was not covered

                   ( The case would not succeed                  

            ( Somebody else said I would not qualify because         ( I would be over the means test limit
                   ( The matter was not covered

                   ( The case would not succeed

            ( I knew that                                                                    ( I would be over the means test limit
                   ( The matter was not covered

                   ( The case would not succeed

            ( I thought the LAB was a family law-only service                

            ( I was put off by the waiting times quoted to me by      ( by LAB staff

                                                                                                        ( by somebody else

            ( Other, please specify________________________________                                                     

                                                                                                                                                                  (go Q.28)


COMMENTS:


28. Do you wish to make any comments in relation to the service that you got or in relation to your dealings with the LAB? 


Part II: Callers profile

29. Gender




     (   Female
                          ( Male 



30. What is your Country of birth? 

(  Ireland




    ( Other, please specify ______________________

31. What is your ethnic or cultural background?

A. White

           B. Black or Black Irish
           C. Asian or Asian Irish

     ( Irish            
                 ( African


      ( Chinese           
     ( Irish Traveller                    ( Any other Black                  ( Any other Asian             

     ( Any other White                     background        
          background


        _____background
D. Other, including mixed background
     ( Other, write in description __________________________________________________            
32. What is your first language?

( English


                                   ( Irish





( Other, please specify _________________

33. What is your marital status?

( Single                          
 
 ( Married     
      
  ( Separated/Divorced  

( Co-habiting couple                          ( Widow/er

34. Can I please ask you your age? 

               (  less than 19 yrs         ( 30-34 yrs       ( 45-49 yrs        ( 60-64 yrs
               ( 20-24 yrs                   ( 35-39yrs        ( 50-54 yrs        ( 65 years and over
               ( 25-29 yrs                   ( 40-44yrs        ( 55-69 yrs
35. How many dependent children do you have?  _______________________________________    

36. Do you have any
                         ( Yes - If “yes”, please, specify ________________________        
      other dependants?
             ( No  


37. Which of the following would describe your current accommodation? 
( Owner occupied with loan or mortgage

( Private rented



( Owner occupied without loan or mortgage
( Rented Local Authority


( Being purchased from a local authority

( Occupied free of rent
( Other, please specify__________________________________________                  

38. What is your labour force status?

( Full-time employee                   

(  Unemployed
    

( Part-time employee 


( Retired/Pension
( Self-employed



( Not in labour force
( CE Scheme
   


            ( Other, please specify______________

39. What is your main sources of income?
( Income for employment (employee/self-employment)

( Social Welfare/Income support: please, specify payment______________________

( State Pension






( Private Pension

( Maintenance 

( Child Benefit

PART III: FINANCIAL ELIGIBILITY FOR LAB SERVICES
​​
A person applying for legal advice and/or legal aid must undergo a means test in respect of both their income and their capital resources. To be financially eligible for legal services, a person’s disposable income cannot exceed €18,000 per year.

To calculate the disposable household income the LAB considers the total income of the household, minus certain deductions which are related to the applicant’s expenses. The card I am giving you explains what the LAB considers as income and deductions, and you can look at this side of the card for deductions from your weekly income or this side for deductions from your monthly income. How would you like to see your expenses: monthly or weekly?

(NB. At this stage the interviewer will show a card to the client)

INCOME 



Net income of client

Net income of partner (if any)

Other sources of income

MINUS

DEDUCTIONS that are allowed to set against income:
Per year
per month
per week



Spouse




€ 3,500
€291.66
€ 67.30


Each dependant


€ 1,600
€133.33
€ 30.76



Childcare per child


€ 6,000
€500

€115.38



Accommodation cost


€ 8,000
€666.66
€153.85

EQUALS
DISPOSABLE HOUSEHOLD INCOME   

After making all these deductions from your weekly/monthly income, the result would have to be less than €346.15 per week/€1,500 per month to qualify. (Note for the interviewer:  Interviewer will make calculations and will phrase this as “if you earn less than €xxx per month/week, you may qualify)

40. With this information do you think you 

       would qualify for legal services from the 

       Legal Aid Board?                                                           ( Yes              ( No         ( Don’t know

41. Would your childcare expenses be more                      ( Yes              ( Don’t know    

       than €500 per month/ €115.38 per week?                    ( No               ( No childcare expenses

42. Would your accommodation expenses be                     ( Yes              ( Don’t know    

       more than €666.66 per month/ €153.85 per week?     ( No                ( No accom. expenses

43. Can you name three other essential payments   _______________________________

       that you have to pay which you would like to   _______________________________

       see included in the list of deductions?                _______________________________

44. May I take you through a simplified 

version of the means test?  (*)                                    ( Yes       ( No (Thank you for your assistance)

45.






Per year        Per month
per week

Your income: 



Net income of client

Net income of partner (if any)

Other sources of income

MINUS
Your deductions:
    
Per year        Per month
per week



Spouse








Each dependant






Childcare per child






Accommodation cost




EQUALS       Your disposable household 
            income is  ______________________________________________________

(Note for the interviewer: if the person would qualify, then info re. LAB and the address of the nearest Law Centre will be given -  If the person would not qualify, interviewer will thank the client) 

 (*) This is an informal assessment for financial eligibility for civil legal aid for research and educational purpose only. This is not an official application for LAB services.
Training note: An explanation will be given of the financial criteria for qualification (what the LAB

                        considers as income/allowances)
            

Show cards will be used with deduction from weekly monthly earnings to avoid       confusion for the client. 
Weekly/Monthly Income and Expenses Show Card


Side A





YOUR MONTHLY INCOME: 			


Net income (after tax)


Net income of partner (if any)


Other sources of income








MINUS	DEDUCTIONS that are allowed to set against monthly income:





		Per month	


Spouse							€291.66	


Each dependant					€133.33	


		Childcare per child					€500							Accommodation cost					€666.66	





EQUALS       YOUR DISPOSABLE MONTHLY HOUSEHOLD INCOME 





                       To qualify for legal services with the LAB,


after making all those deductions  from your


monthly income, the result must be less than……€1,500/month          








Side B





YOUR WEEKLY INCOME: 			


Net income (after tax)


Net income of partner (if any)


Other sources of income








MINUS	DEDUCTIONS that are allowed to set against weekly income:





		Per week


Spouse							€ 67.30			            Each dependant					€ 30.76


		Childcare per child					€115.38


		Accommodation cost					€153.85








EQUALS       YOUR DISPOSABLE HOUSEHOLD INCOME 


 


                       To qualify for legal services with the LAB,


after making all those deductions  from your


weekly income, the result must be less than…..…€345.15/week          











PAGE  
8

